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A next-generation voice service to help  
you reduce cost, increase business agility  
and resilience.

SmartNumbers enables your business to  
expand without the need to increase office 
space and other costs at the same rate.

Desk Sharing
Enables staff to share desks by hot-desking 
across the office. Their calls are routed to 
whichever desk they are working at, and may 
include home, mobile or international locations. 
For added convenience Dual-Ring can ring both 
desk and mobile phones at the same time

Choice of Numbers
Advertise a local, regional or global presence 
with your choice of telephone numbers, all  
delivered to wherever your staff are working

Unified Messaging 
Automatically delivers all your voicemail  
and faxes directly to your email account. A web-based  
portal allows you to manage your call setup and will 
show you all your missed calls and important call data

Fax to Email
As part of the service you are also given a separate  
fax number, which when you receive a fax, will instantly 
and automatically deliver this to you through email

Business Continuity Built In
Should a business disaster prevent you from reaching 
your Regus office, you can divert your calls to wherever 
you may be working

A Number for Life
If in the future you expand outside of the Regus network, 
you can continue to use the service at the monthly fee

SmartNumbers

only 

   £9.95
per month

To start benefiting from
Regus SmartNumbers today, 

call 0844 778 3000 or visit
regussmartnumbers.com

Cut costs and never  
miss a call



“Regus SmartNumbers enables 
my business to present a UK-wide 
presence, even though I’m working 
from one Regus office in Slough.”

“With my Regus SmartNumber we  
have been able to introduce desk-
sharing across our business. We can 
take it in turns to work from home or 
from the Regus centre and our calls 
reach us automatically no matter  
where we work.”

“We were able to cut costs by taking a 
smaller office and using SmartNumbers 
to hot-desk across Regus offices and 
home locations.”

“The Unified Messaging features are 
great – I get all my voicemails, faxes 
and even missed call alerts delivered 
straight into my email account.”

“We adopted SmartNumbers as part 
of our business continuity planning. 
We know that if a pandemic or other 
event disrupted our business then we 
can send staff home and business 
continues as normal.”

SmartNumbers

To start benefiting from
Regus SmartNumbers today, 
call 0844 778 3000 or visit
regussmartnumbers.com

Choose a Number Type
You have a choice of numbers you can use for your  
Regus SmartNumbers service:

Calls to these numbers can reach you at your Regus 
desk, your home, mobile or other location you specify.

Low cost or free call delivery
When a call is made to your SmartNumber, Regus  
will deliver this call to wherever you are working in  
the UK with the following low-cost or even free call  
delivery charge:

If you’re working overseas or on your mobile phone, 
then call delivery costs will increase.

Local 3p per minute

0844 FREE

0845 1.5p per minute

0800 5p per minute

Local
A local number anywhere in the UK.  
Take several numbers in different towns  
to present a UK-wide presence

0844 A non-geographic number to which  
callers are charged national call rates

0845 A non-geographic number to which  
callers are charged local call rates

0800
A free-phone number which allows your  
customers to fax you, without them  
incurring any call costs


